
Make your 
voice heard: 
How to raise issues 
aff ecting older 
people with your 
parliamentary 
candidates during 
election time



Campaigning at Independent Age
Every day we hear from older people and their families about the challenges they 
face. That is why we campaign with our supporters to make the UK the best place in 
the world to grow older. From demanding a better deal on social care services to 
ensuring everyone is fi nancially secure, we work to infl uence all political parties and 
other decision-makers to bring about positive and lasting change for older people.  

Thanks to our network of supporters across the country, we have continually 
campaigned to raise the issues and concerns of older people with the decision-
makers who have the power to make change happen.  makers who have the power to make change happen.  

However, we must continue to ensure these voices are heard in the run-up to a 
General Election. During an election period, candidates will try and speak to as 
many people as possible and hear from constituents about the issues that are 
important to them.

Whether the candidate knocks on your door or attends a local event, you can 
highlight the issues that Independent Age campaigns on. Together we can make 
sure our new Members of Parliament arrive at Westminster fully understanding 
the views and priorities of older people. 

We hope you will make use of this lobby pack during the General Election. 
It contains advice about attending local events called hustings, speaking to 
candidates individually, and it includes some questions you might want to ask. 



Attending a hustings

What is a hustings?

Hustings are open meetings held in the run-up to an election. 
They usually bring together candidates from across the political 
spectrum to discuss a range of issues or policies. Candidates will 
be asked questions by a Chairperson, or by audience members, 
so that local people have a chance to hear the views of their 
political candidates on diff erent local or national issues. 

Why attend a hustings?

Hustings are the perfect opportunity to share your views with 
a candidate. Hearing from local residents will demonstrate the 
importance of certain issues to candidates and will help set their 
priorities for when they get elected.  

How to fi nd your local hustings

Various groups such as local churches or community forums 
could be hosting a hustings in your local area. These hustings 
can be advertised in your local paper or on candidates’ social 
media pages. 

When you arrive at your local hustings, someone will likely greet 
you at the door but you may just be expected to fi nd a seat. 
Hustings are usually fairly formal but there is no need to dress 
too formally – smart casual is probably the best way to go.  

If you want to ask a question at a hustings, you may have to 
submit it in advance. This will usually be advertised alongside 
the hustings. Some hustings also allow people to ask 
questions on the night or submit them on arrival. 

If you can’t fi nd information about your local hustings, 
contact Independent Age’s campaigns team by emailing
campaigns@independentage.org.

Hosting a hustings

If you are part of a local 
group and would like 
information on hosting 
your own hustings, 
view our Hustings 
Guide here: www.
independentage.org/
GE19

Alternatively, give us a 
call on 020 7605 4478
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Canvassing
What is canvassing?

Canvassing is when volunteers knock on the doors of local 
residents to talk about the policies of their political party. 
When a canvasser comes to your house, you can ask them 
questions and get them to feed things back to the candidate. 

The benefi ts of raising issues with canvassers

Canvassers will report back to the local candidate on issues 
that come up often. If lots of people ask questions about 
certain issues, the candidate will recognise that it is important 
to local residents. They may also share this with the national 
party which will help infl uence political parties as they write 
their manifestos.  

Our door hanger

When canvassers come round, it’s important to have 
questions prepared to ask. To help with this Independent Age 
have produced a door hanger, similar to one you would fi nd at 
a hotel, with a list of questions to ask canvassers. Hang it on 
the inside of your front door so that when canvassers come 
calling, you have a list of questions prepared to ask them. 

The door hanger is two-sided. The green side has questions 
about Pension Credit for those in England, Wales and 
Scotland. The questions on the blue side are only relevant to 
supporters in England as social care is diff erent in each nation.

What Independent Age wants from 
candidates at this election: 

A commitment to introduce free personal care in England for 
everyone over the age of 65 to ensure that all older people have 
their basic care needs met free at the point of use, like the NHS. 

A commitment to introduce targets and develop an action plan 
so that those who are entitled to Pension Credit receive it, 
to ensure that everyone can grow older with dignity. 

You can find detailed information on each 
of our campaigns in your lobby pack

Questions you can 
ask canvassers about  
Pension Credit:

Millions of pounds of Pension 
Credit doesn’t reach the pockets 
of the hardest pressed older 
people in our constituency. 
Should the Government do more 
to ensure those entitled to it 
receive it?

If elected, would you support 
introducing government targets 
to increase Pension Credit uptake?

Why do you think older people 
are not getting the Pension 
Credit they are entitled to?

England, Wales and Scotland
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Join the conversation    

facebook.com/indepedentage

@independentage

@independentage

#CreditWhereItsDue

Questions you can ask 

canvassers about free 

personal care:

Do you agree that all people 

over 65 should be entitled 

to free personal care?

Do you have any reasons why 

free personal care should not 

be introduced?

Will you pledge to campaign 

for free personal care if you are 

elected and to work in the next 

parliament to make this a reality?

If you get to speak to a political 

candidate, please note down their name, 

their political party, ad their answers 

to these questions and email them to: 

campaigns@independentage.org or post 

to Independent Age, 18 Avonmore Road, 

London, W14 8RR

England only
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Calling for free personal care
England only

As we grow older many of us rely on the care system to provide 
support for tasks like washing, dressing or preparing a meal, but 
after decades of neglect social care is in crisis.  

Independent Age’s Let’s Get Personal campaign is calling for the 
introduction of free personal care to give all older people the 
support they need with the most essential tasks. Free personal 
care would benefi t people who live in their own home and those 
who live in a residential home. It would signifi cantly reduce the 
amount people are required to spend, and would mean people 
get help earlier.  

#LetsGetPersonal

Savings

SOLD
FREE PERSONAL CARE:

help such as washing, preparing 
meals and dressing for people 
aged 65+ who may need it

Free personal care 
suggested questions

    Do you agree that all people 
over 65 should be entitled to 
free personal care?

    Do you have any reasons 
why free personal care 
should not be introduced?

    Will you pledge to campaign 
for free personal care if you 
are elected and to work in 
the next parliament to make 
this a reality?

FREE

HELP PAY

per week

330,000
people have sold their 
home in the last 20 
years to fund their care

KEY STATS

78%
of the population in 
England (18+) believe 
personal care should 
be free for those who 
need it

said they would be 
willing to contribute 
more to fund it

74%

would cover the costs of 
the social care system 
and cost a UK average 
earner about £3 a week

1% 

For the fi rst couple of 
years an income tax 
rise of

£3
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Keeping it local

There is nothing more powerful and compelling than sharing real-life experiences and 
figures from your area with local candidates. We have estimated how many people are 
missing out on Pension Credit for every constituency in Great Britain, and by how much. 
To find out how many millions of pounds is not reaching the pockets of those entitled 
to this lifeline in your area visit our website here: https://bit.ly/32V4aOO 

Alternatively give us a call on 020 7605 4478 and we can give these figures to you over 
the phone. 

 
Fixing Pension Credit
England, Scotland and Wales

As a financial top-up for those pensioners most in need, Pension 
Credit helps to ensure that older people do not have to choose 
between eating or heating their home. However, the sad reality is 
that there are more than a million older people who are missing 
out on the Pension Credit they are entitled to.  

Independent Age’s Credit Where It’s Due campaign is calling on 
the Government to set and commit to targets of at least 75% of 
eligible people receiving Pension Credit by the end of 2020, and  
at least 85% by the end of 2022.To reach these targets, the 
Government must also put in place an ambitious action plan to 
tackle the problems with the current system.

#CreditWhereItsDue

Pension Credit suggested 
questions

    Millions of pounds of Pension Credit 
doesn’t reach the pockets of the hardest 
pressed older people in our constituency. 
Should the Government do more to 
ensure those entitled to it receive it?

    If elected, would you support 
introducing government targets around 
Pension Credit uptake?

    Why do you think older people are not 
getting the Pension Credit they are  
entitled to? 

£3.5BN
of money set aside for 
this vital benefit 
doesn’t reach the 
pockets of those who 
are entitled to receive it

£10M
a day is not reaching 
the poorest pensioners 
in our society

KEY STATS

4 Make your voice heard



Contact us

We would love to hear from you if you attend a local 
hustings or ask your local candidates questions in 
another setting. Please do let us know by emailing the 
Campaigns team on campaigns@independentage.org 
or calling us on 020 7605 4478. 

For more information about our campaigns, visit 
our website: www.independentage.org/campaigning 
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Independent Age is the operating 
name of the Royal United Kingdom 
Beneficent Association

Registered charity number  
210729 (England and Wales)
SC047184 (Scotland)

Follow us @IndependentAgeLike our page

Independent Age
18 Avonmore Road
London 
W14 8RR

T 020 7605 4200 
E charity@independentage.org
www.independentage.org
Helpline 0800 319 6789
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